Telecare
everywhere
Oysta’s Pearl+ and software provides cost eﬀective
telecare support outside the home. SOS alarms,
location monitoring and one touch connection to
family and carers can all be delivered through a
single mobile device.
Pearl+ can improve outcomes in a variety of situations, providing personalised
support to people with learning disabilities, dementia and a range of long-term
health and care needs.

Key Features
Mobile

Improving quality of life, levels of physical activity and
social inclusion for users and carers.

Proven

Thousands of users across Europe and proven technology
from an established supplier.

Highly flexible

Supports a broad range of care needs, with the service
remotely configurable to the individual’s needs in seconds.

Integrated care

Alerts and alarms can be provided to both professional and
family carers, joining together the formal and informal care
network.

Easy and low
cost to deploy

No onsite installation and no complex equipment.
Alarms can be handled through existing PNC equipment*
(6.3 and 7).

Confident
communication

PNC supports the delivery of alarms using both voice and
data channels ensuring the right messages reach the right
person at the right time.

Easy to use

One touch SOS alarm button and 4 speed dial keys. Discrete
and light weight.

Adaptable

Can be used to support lone workers.

*Requires additional modules

• One touch SOS alarm
button for help in an
emergency
• Out of safety zone alarm
provides a safety net for
independence
• Auto-answer enables caller
to initiate a conversation
• 4 speed dial keys, easily
assigned to phone numbers
of your choice
Dimension (mm - H/W/D)

92 x 44 x 17.9 mm

Weight (g)

74g

Joined up support
Pearl+ links the user, formal and informal carers and the monitoring service with ease.
Carer

Pearl+ user

PNC Monitoring Centre

Oysta Service Delivery Platform

Case Study - Peter, 18
Peter's parents always knew that he needed to stand on his own feet as soon as possible. Due to his mild learning
disability and Down's Syndrome, Peter finds some aspects of life diﬃcult. Moving out of his parents' house to his own
was a big step, especially given that the new place is in a town Peter doesn't know, 30 miles away from his parents'.
Telecare was implemented to make the new house safe but the biggest challenge was accessing a new college, public
transport, and to be able to visit his parents, without being supported.
When presented with his Oysta device, Peter said it was "better than Christmas”. He understood exactly what the device
can do and that it is key to him being able to live a normal live. Equally, his parents were extremely impressed by the
service, mainly, the online tracking access.

To find out more, contact Tunstall on 01977 660479 or enquiries@tunstall.com
As with all mobile location solutions alarm calls can only be transmitted when
GSM/GPRS signal is available and the device is charged. The Pearl+ is supplied
with a roaming SIM card to maximise signal coverage.
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may change without notice. Tunstall does not accept responsibility for any errors and
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